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* Aarhusis Denmark's second largest city with a population of
approximately 300,000 happy residents.

* New districts are rising on the old harbor areas, and we are dellghted with
the lighthouse, which is Denmark’s |

tallest building at 142 meters.
* Ourhead office is located 3 km

from the city center with lot of space = %

and parking. & |
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How service and creativity make a difference

* Since our start-up over 30 years ago, the 2
keywords for us have always been service and
creativity.

* Service because we have always gone the
extra mile to ensure that the customer gets
the right product and preferably at an
attractive price.

e Itisrarethat we have to announce that we are
sold out or that the trip is not possible,
because we always find solutions.
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e Customers love our service, but combined with our creativity, we create
the right solutions.

* We always ask a lot of questions, when do you need to arrive, maybe it is
better to travel the day before.

* Do you need to be rested on the day of arrival, what is best, should it be
premium or business class.

* The location of the hotel, which room type is suitable and what about a
transfer.



GlebaIStar Well educated staff and long relationship.
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e Customers love our service, and they are very happy with our employees.

* Ouremployees and the travelers of our customers know each other very
well, as everyone has been with us for many years.

* We have both employees and customers who have been with us for 20 -
25 years.
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e Let’sshare our good customersin GlobalStar &



